
 

 

Silverdale Medical Centre 
 
 

Attendees 

Noel Bedder, Shantilal Valand, Sandra Coombe, Bipin Brahmbhatt, Joanne Wright,   

Apologies & non attendance 

 Marian Coupe, Dikshika Mistry & Mehboob Mahomed, Caroline Roberts. 

 

No Actions Who 

1 Matters arising 
JW read out the advertisement she had written, following the last meeting and 
showed the group the posters and leaflets. All approved, SV asked if it can go in 
Thurmaston Times and suggested it be put up in Pharmacies too. JW to ask local 
pharmacies if they would put them up for us.  SC suggested that, if we print out 
copies of the poster and give them to Mick at Thurmaston Times, he will distribute 
them in the glass fronted noticeboards around the village as well. Post meeting 
note: JW has passed advert on to Thurmaston Times for entry into next 
edition. Poster also passed on for distribution. 
NB apologized profusely for missing the last meeting. He also thanked SC and SV 
for their suggestions to the last meeting and expressed his wish that it be the GP’s, 
specifically Dr Shah, that opens the new building officially, not a member of the 
public, however he will leave this in Caroline’s capable hands. 

JW 
 
 
 
 
 
 
 
 
NB 

2 New Members 
A new patient to the practice, John Smith, has applied to join the group and Sandra 
has called him to tell him a bit more about us. Unfortunately, he cannot make it 
tonight as he has a prior engagement. NB has also spoken to Sarah, who works in 
Sayfees chemist, about joining and she has taken an application form to complete. 
Post meeting note: Another patient has also applied to join and his details 
have also been passed on to Sandra. 

 

3 Chairperson’s report 
NB has been sitting in again, in the waiting area, and talking to patients. He 
encouraged other members to do the same but told them they must wear their 
badge, which shows they are there in an official capacity. (All badges and names in 
a drawer in reception). He feels that group members are a bridge between the 
patients and the receptionists, and can offer help and communicate diplomatically if 
needed. 
NB thanked all members, staff and GPs for carrying on with all the disruption around 
us, and stated now that the end is within sight, we need to put our heads down and 
crack on with moving forward. 
 

 
NB 

4 Input of ideas 
NB has been speaking with Paran, the pharmacist at Sayfees Chemist and was very 
complimentary about his Healthy living leaflets that he has on the counter in the 
pharmacy. These are on a different health topic each month, with useful information 
on that particular issue and answers to frequently asked questions. NB wondered if 
this was something that could be shared between SMC and Sayfees, whereby we 
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No Actions Who 

would promote the same subjects on our Patient Information board. JW to discuss 
possibility with Paran and Caroline. 
JW asked members if they would help out at the flu clinics on 15th and 29th 
September, assisting patients with completing consent forms and gathering useful 
information.  Members to let JW know if and when they are able to attend, SV 
has stated he can come in on 15th, SC on 29th.Training can be given on the day. 
JW suggested the group could participate in the Restart a Heart day on October 16th, 
which is a nationally organized event, encouraging as many people as possible to 
learn how to perform CPR. It was felt that it was too short notice for us and 
unfortunately, our first aid trainer, Mr Bedder is busy on that day organizing the 
event elsewhere. However it is something that the group is keen to do in the future. 
JW reminded the group that we still have Marian’s Dementia Friend trainer to come 
in, to be arranged once the meeting room is completed. 
BB mentioned he had recently done a test on line that works out your heart age, 
which is a good tool, and then gives health advice according to your response. He 
wondered if this could be promoted in practice. 
NB is keen for the practice to have a wheelchair in place, to help patients to attend 
the surgery and to assist any patients that have had injuries, making it difficult to 
walk. A discussion was held about the best way to do this. BB and SV suggested a 
company called NRS in Wigston, where equipment can be hired. JW to contact the 
company to enquire. SC suggested a website where people give away unwanted 
items for free, once they are no longer needed and JW suggested Facebook market 
place and local shop windows.  BB wondered if the NHS would provide this for the 
practice, JW to enquire further into this. 
NB stated that all members were to keep an eye out for a suitable wheelchair, 
maybe a second hand one that is in good condition, and to let him know, he has 
offered to buy this out of his own pocket, as he feels it is necessary for our practice. 
JW thanked NB for his generosity. 
The Noticeboard still needs to be put up; Dr Shah has been reminded today. NB 
offered some contacts to do the job if required. Once the board is up, JW will email 
members and ask them to help to arrange the board with all the information we 
would like to have up. This is to include leaflets that include an application form to 
become a member of the group. 

JW 

5 News from the Practice 
JW informed the group that cabinets to hold patient notes will be installed next week 
and, once the notes have been moved into the cabinets, the storage unit that they 
are currently held in can be removed from the back of the building. The final building 
work should also be completed next week, so we are hoping that all will be 
completed and the car park will be opened up by the end of the month. NB is keen to 
be in attendance on the first day to ensure the smooth running of the parking area. 
JW to keep him informed.  
We will then look to set a date for the open day in the autumn, date to be 
confirmed. 
SC pointed out that we should invite some local councilors to the open day, that 
have been fighting our corner for many years. These include Brenda Seaton, Mark 
Lowe and Steve Brown. SC to let JW know of the names of all the people she 
suggested and how to contact them. 
JW also informed the group that Dr Shillingford decided to return to the Caiman 
Islands with his family and, sadly left the practice in August. However we welcome a 
new, Locum GP, Dr Andrew Dale, who has recently started working for us and will 
be with us for at least the next 3 months. We have re-advertised for another GP 
partner to join the practice. 
Staffing wise; Mina the reception team leader, has recently moved on to pastures 
new, and we are joined by Lindsey as reception leader. Harriett, our apprentice has 
recently left to start University and we are advertising for another receptionist to join 
our team. 
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No Actions Who 

6  Any other business 
SV has been looking at the CCG Leicestershire website, for our locality this is: 
www.westleicestershireccg.nhs.uk which has lots of useful information on it, 
including the Better Care Together plan, details about an NHS self-care event and 
the option to sign up to receive further health information via email. He feels this is a 
very good resource that should be utilized. (May I suggest that members have a 
look at this website and form their own opinions and this can be discussed at 
next meeting?JW) 
 

 
SV 

7 Date of next meeting 
Next meeting to be called once we know the date of our open day, in order that 
members can discuss what their part in the proceedings would be. JW to inform 
members once date is confirmed. 
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http://www.westleicestershireccg.nhs.uk/

